Our sustainable commitment
at the Novotel Paris Les Halles

Like any economic activity, tourism has
social and ecological consequences on the
environment. According to the AFP, in 2021,
the hospitality industry will have been
responsible for 8% of greenhouse gas
emissions worldwide.
Since 2019, and in order to respond to
increasingly
concerning
environmental
issues, our teams have been mobilized to
build a more sustainable and responsible
hospitality ecosystem.
This document is the visible part of our
commitment, a way of sharing our vision,
our actions and our objectives.
Novotel Paris Les Halles' commitments are
formalized in this reference document that
defines the objectives, principles and roles of
each person.

Sustainable development is a reality for the
Novotel Paris Les Halles. We are committed to
respect three sustainable pillars:
Reducing single-use plastic
Reducing the use of single-use plastic, particularly
in rooms, restaurant and meeting rooms.
Managing waste
Emphasis on waste collection and treatment policy
at all levels within the hotel: dedicated waste
garbage cans are available to guests and
employees, and waste is collected and recycled by
the hotel's partners.
Raising awareness among guests and
employees
Our approach was designed to be collective and
collaborative, it involves every single person from
employees to clients and partners, each at their
respective levels.

BEYOND WORDS
what are our actions?
In our rooms
Room keys made of wood from sustainably
managed forests
Toilet paper and tissues 100% recyclable with
the Eco-label, FSC labels
Towels and bed linen changed on request
Wooden pencils for paper
Installation of dispensers for bathroom
amenities
Slippers without plastic
Dry cleaning bag made from recycled kraft
paper
100% recyclable cardboard cups, wooden
stirrers
Teas and tea bags made of paper
Tetra Pack water
Anti-flea covers to replace plastic mattress
covers
Kraft paper amenities packaging

In our restaurant
No plastic straws or stirrers
Redistribution of unsold stock via the application Too Good To Go
Collaboration with local producers
Selection of organic and seasonal products
Raising customer awareness on food waste
Self-service jam jar with wooden spoons, dispensers for honey, maple
syrup and olive oil
Elimination of individually wrapped foods (eg. madeleines, muffins...)
Placemats made of unbleached recycled paper and vegetable based ink,
paper napkins
Sugar in cubes or in kraft paper sticks
Change to 100% organic paper tea bags and loose tea
Milk machine for hot chocolate
Juice extractor available for customers with organic fruit and
vegetables
Implementation of a deposit system and reusable bins for our fruits
and vegetables: elimination of single-use transport packaging

In our meeting rooms
No plastic bottles in the Atelier H
Single use plastic limited
Paper, wooden pencils, paperboard made of recycled kraft paper, no plastic
glasses or cups
Waste sorting and management
Glass bottles for milk and plant milk

Waste
Collaboration with Les Joyeux Recycleurs to recycle our paper, cigarette butts,
cups, cans and plastic bottles
Recycling of bio-waste by Moulinot
Recycling of common waste and cardboard by Veolia
Recycling of glass by the City of Paris
Recycling of coffee capsules by Paprec

In-house
Raising awareness among employees
Organization of workshops
Waste collection sessions around the hotel in association with the Surfrider foundation
Plastic caps collected and recycled
Distribution of water bottles made in France for our employees
Reuse of our coffee grounds as fertilizer for our plants
Printing on demand of customer invoices and our night reports: dematerialization of paper
supports
Collaboration with the associations Aïda, which supports young people affected by cancer,
and Reforest'Action, a program that supports reforestation projects

HORIZON 2025
Reaching the "Zero Plastic" room
Amenities without plastic packaging - Recycled cardboard packaging, cotton and cardboard cotton swabs,
biodegradable plastic shower cap, biodegradable plastic razor and toothbrush.
Water bottles - To be replaced by flasks to be collected from the room and filled up at the water fountains
located on each floor.
Increased collaboration with organic and local producers
Better management of our waste
Fight against food waste, redistribution of unsold product, and reduction of material waste at the source.
Implementation of the GTB (technical management of the building)
Intelligent contribution to a global supervision of technical installations such as heating, ventilation, air
conditioning, electricity, lighting as well as security and safety installations by centralizing all information on a
common management tool.
Strengthening the commitment and awareness of our employees
Workshops, screenings, interventions of external service providers

This sustainable commitment has been achieved by the Novotel Paris Les Halles Green Team. Updated in October 2022.

